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321—15.3(231) Definitions.   Words and phrases used in this chapter shall be as defined in 321 IAC 1
unless the context of the rule indicates otherwise. The following definitions also apply to this chapter:

“Elder abuse initiative” or “EAI” means a service delivery system created through partnerships
with the AAA, the department of human services, law enforcement, county attorneys, care providers
and other stakeholders in the community for emergency shelter and support services.

“Exploitation” (OAA) means the illegal or improper act or process of an individual, including a
caregiver, using the resources of an older individual for monetary or personal benefit, profit, or gain.

“Physical harm” (OAA) means bodily injury, impairment, or disease.
“Request for proposal” or “RFP” means a document issued by the department, in accordance with

Iowa Code section 8.47 and 11 IAC 105, 106 and 107, detailing the process for submitting an application
for designation as a new or expanded EAI project and the criteria for qualification.


